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https://www.ccl.org/lead-it-yourself-solutions/assessments/?utm_source=research-report&utm_medium=print&utm_campaign=leadership-never-stops&utm_content=trends-report-2020&utm_term=trend-1
https://www.ccl.org/lead-it-yourself-solutions/assessments/?utm_source=research-report&utm_medium=print&utm_campaign=leadership-never-stops&utm_content=trends-report-2020&utm_term=trend-1
https://www.ccl.org/leadership-solutions/coaching-services/?utm_source=research-report&utm_medium=print&utm_campaign=leadership-never-stops&utm_content=trends-report-2020&utm_term=trend-1
https://www.ccl.org/open-enrollment-programs/leading-organizational-impact/?utm_source=research-report&utm_medium=print&utm_campaign=leadership-never-stops&utm_content=trends-report-2020&utm_term=trend-1
https://www.ccl.org/leadership-solutions/leadership-culture/?utm_source=research-report&utm_medium=print&utm_campaign=leadership-never-stops&utm_content=trends-report-2020&utm_term=trend-1
https://www.ccl.org/leadership-solutions/organizational-leadership/executive-team-development/?utm_source=research-report&utm_medium=print&utm_campaign=leadership-never-stops&utm_content=trends-report-2020&utm_term=trend-1
https://www.ccl.org/leadership-solutions/organizational-leadership/executive-team-development/?utm_source=research-report&utm_medium=print&utm_campaign=leadership-never-stops&utm_content=trends-report-2020&utm_term=trend-1

e

ccl.org/trends2020

o (HraRFAiF? STRAMH2H8? )  (What's Reverse Mentoring, and How Can It Help Me?)

o (GREUMF R R 89 JAE A X)  (The Best Way to Approach Assessment Feedback)

o (thehERms IR EH AP ) (What's Your Strategy for Doing Strategy?)

o (M ARE: MLRIBEF ) (Vertical Development: Culture Still Wins Over Strategy)

o (XML FE: XAARBFHHREKIRERN) (Changing Culture: 5 Principles for Interdependent Leadership)

o (EHRAL? HTHRAMNT Y@ L) (Developing Talent? You're Probably Missing Vertical Development)
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https://www.ccl.org/lead-it-yourself-solutions/digital-learning/virtual-programs/the-leadership-conversation/?utm_source=research-report&utm_medium=print&utm_campaign=leadership-never-stops&utm_content=trends-report-2020&utm_term=trend-2
https://www.ccl.org/lead-it-yourself-solutions/digital-learning/virtual-programs/the-leadership-conversation/?utm_source=research-report&utm_medium=print&utm_campaign=leadership-never-stops&utm_content=trends-report-2020&utm_term=trend-2
https://www.ccl.org/open-enrollment-programs/leading-teams-for-impact/?utm_source=research-report&utm_medium=print&utm_campaign=leadership-never-stops&utm_content=trends-report-2020&utm_term=trend-2
https://www.ccl.org/open-enrollment-programs/leading-teams-for-impact/?utm_source=research-report&utm_medium=print&utm_campaign=leadership-never-stops&utm_content=trends-report-2020&utm_term=trend-2
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https://www.ccl.org/lead-it-yourself-solutions/workshop-kits/learning-agility/?utm_source=research-report&utm_medium=print&utm_campaign=leadership-never-stops&utm_content=trends-report-2020&utm_term=trend-2
https://www.ccl.org/leadership-solutions/coaching-services/better-conversations-every-day/?utm_source=research-report&utm_medium=print&utm_campaign=leadership-never-stops&utm_content=trends-report-2020&utm_term=trend-2
https://www.ccl.org/leadership-solutions/organizational-leadership/ignite-innovation/?utm_source=research-report&utm_medium=print&utm_campaign=leadership-never-stops&utm_content=trends-report-2020&utm_term=trend-2
https://www.ccl.org/leadership-solutions/organizational-leadership/ignite-innovation/?utm_source=research-report&utm_medium=print&utm_campaign=leadership-never-stops&utm_content=trends-report-2020&utm_term=trend-2
https://www.ccl.org/leadership-solutions/organizational-leadership/ignite-innovation/?utm_source=research-report&utm_medium=print&utm_campaign=leadership-never-stops&utm_content=trends-report-2020&utm_term=trend-2
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ccl.org/trends2020

o (TS EPEA)  (How to Lead Virtual Teams)
e (hEZF2TZERMAHEIRCNFH? ) (Are You Guilty of Subconsciously Sabotaging Innovation?)
o (R sTILI#)  (How Traditional Organizations Can Innovate Successfully)
o (M FEHAfTmhHesh0#r)  (How Leaders Can Successfully Drive Innovation)
o (EFUWHIFHEHMETFT: WEARFEFNHHEAL)
(Great Leaders Are Great Learners: How to Develop Learning-Agile High Potentials)

o {MLFH IAbIE TRt iE)  (Better Culture Starts With Better Conversations )
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https://www.ccl.org/?utm_source=research-report&utm_medium=print&utm_campaign=leadership-never-stops&utm_content=trends-report-2020&utm_term=back-cover
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https://www.ccl.org/leadership-solutions/analytics-evaluation/ccl-fusion/?utm_source=research-report&utm_medium=print&utm_campaign=leadership-never-stops&utm_content=trends-report-2020&utm_term=trend-3
https://www.ccl.org/leadership-solutions/change-leadership/?utm_source=research-report&utm_medium=print&utm_campaign=leadership-never-stops&utm_content=trends-report-2020&utm_term=trend-3
https://www.ccl.org/lead-it-yourself-solutions/workshop-kits/leading-people-change/?utm_source=research-report&utm_medium=print&utm_campaign=leadership-never-stops&utm_content=trends-report-2020&utm_term=trend-3
https://www.ccl.org/lead-it-yourself-solutions/workshop-kits/embracing-disruption-through-talent/?utm_source=research-report&utm_medium=print&utm_campaign=leadership-never-stops&utm_content=trends-report-2020&utm_term=trend-3
https://www.ccl.org/lead-it-yourself-solutions/workshop-kits/embracing-disruption-through-talent/?utm_source=research-report&utm_medium=print&utm_campaign=leadership-never-stops&utm_content=trends-report-2020&utm_term=trend-3

e 3 0 25

ccl.org/trends2020

o (BNBULARE B ST 4 AE)  (The Core Leadership Skills You Need in Every Role)

o (RESEIRZPHETEM) (The Importance of Empathy in the Workplace)

o (WA BTAX, fTHATA ZANF) (How to Lead Effectively in a Disruptive World)

o (efTR AR E EHFH)  (How to Be a Successful Change Leader)

o  (fEATMMHpMBARLEAFEH)  (Using Predictive Analytics for Leadership Development )

o (EHEZNXHFH T ENKRMYAAL) (Redefining Talent for the New World of Work)

o (¥ MG FEIT tEAAFEEME )  (Putting Experience at the Center of Talent Management)
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https://www.ccl.org/open-enrollment-programs/womens-leadership-experience/?utm_source=research-report&utm_medium=print&utm_campaign=leadership-never-stops&utm_content=trends-report-2020&utm_term=trend-4
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o (REFF, AL lA QBRI

(Kick-Start Your Diversity @ Inclusion Initiatives With a Focus on Equity)

« (EZHAAFXN, ESZn. FF. QFETBRREFATH)

(5 Powerful Ways to Take REAL Action on Diversity, Equity & Inclusion)

o (TRt Ht, ERE T ER#AITHF) (Understand Social Identity to Lead in a Changing World)
o (EAZXH, A SEHAKD? )  (Women: Is Your Network Working for You?)

o (Ath2HEFMIPHEXEM) (Why Women Need a Network of Champions )

o (A2 FTEHLSBALYE)  (Why You Should Collaborate Across Boundaries )

o (FefTHATH L X H Fx13E)  (How to Have a Coaching Conversation)
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https://www.ccl.org/open-enrollment-programs/leadership-at-the-peak/?utm_source=research-report&utm_medium=print&utm_campaign=leadership-never-stops&utm_content=trends-report-2020&utm_term=trend-5
https://www.ccl.org/open-enrollment-programs/better-conversations-coaching/?utm_source=research-report&utm_medium=print&utm_campaign=leadership-never-stops&utm_content=trends-report-2020&utm_term=trend-5
https://www.ccl.org/open-enrollment-programs/better-conversations-coaching/?utm_source=research-report&utm_medium=print&utm_campaign=leadership-never-stops&utm_content=trends-report-2020&utm_term=trend-5
https://www.ccl.org/leadership-solutions/coaching-services/better-conversations-every-day/?utm_source=research-report&utm_medium=print&utm_campaign=leadership-never-stops&utm_content=trends-report-2020&utm_term=trend-5
https://www.ccl.org/lead-it-yourself-solutions/workshop-kits/direction-alignment-commitment-dac/?utm_source=research-report&utm_medium=print&utm_campaign=leadership-never-stops&utm_content=trends-report-2020&utm_term=trend-5
https://www.ccl.org/lead-it-yourself-solutions/workshop-kits/direction-alignment-commitment-dac/?utm_source=research-report&utm_medium=print&utm_campaign=leadership-never-stops&utm_content=trends-report-2020&utm_term=trend-5
https://www.ccl.org/lead-it-yourself-solutions/workshop-kits/listen-to-understand/?utm_source=research-report&utm_medium=print&utm_campaign=leadership-never-stops&utm_content=trends-report-2020&utm_term=trend-5
https://www.ccl.org/lead-it-yourself-solutions/workshop-kits/feedback-that-works/?utm_source=research-report&utm_medium=print&utm_campaign=leadership-never-stops&utm_content=trends-report-2020&utm_term=trend-5
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ccl.org/trends2020

o (B IATH RN E T REFIRE)  (How Your Organization Can Help You Recover from Overwork)

- o (BEAMHE: FERTEN FRHZFHIT)
(Leadership Resiliency: Handling Stress, Uncertainty, and Setbacks)

5 x\\h} o (RBEBFRKMA3R T? ) (Want to Stop Treating Your Brain Like Junk?)
o (AHzadtmFHRAERXEE) (Why Communication Is So Important for Leaders)
o (EIBMMAMH FHA) (UseActive Listening to Coach Others)
o  (EASBIRIRHE X T MZE) (Using the SBI Feedback Model to Understand Intent)

o (MR T ASHLSTHE— Wb LAL)
(Your Workers Care About Social Responsibility — You Should Too)

o (aF s X 5L 1) (Implementing a Coaching Culture)
o (7 M+ FEI+&iE (DAC) =45 7%) (Direction + Alignment + Commitment (DAC) = Leadership)
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